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The United States Postal Service hereby files its responses to the following 

interrogatories of the Office of the Consumer Advocate: OCAIUSPS-34. field 

September 5, 1997. 

The interrogatory is stated verbatim and is followed by the response. 

The response is being filed 13 days late, for the reasons expressed in the Postal 

Service’s September 29, 1997, motion for late acceptance of its responses to 

OCAIUSPS-25, 33, 35, 39, 40. 

The Postal Service regrets the delay in providing these responses. 

Respectfully submitted, 

UNITED STATES POSTAL SERVICE 

By its attorneys: 

Daniel J. Foucheaux, Jr. 
Chief Counsel, Ratemaking 

475 L’Enfant Plaza West, S.W. 
Washington, D.C. 20260-l 137 
October 1,1997 

Michael T. Tidwell 



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE 

OCAIUSPS-34. Has the Postal Service gathered information on when 
businesses are likely to provide courtesy reply (CR) envelopes? 
a. If your response is afirmative, please provide information on the volume of 
CR envelope[s] sent out in FY 95 and FY 96. 
b. Please provide all information available to the Postal Service on the 
conditions under which businesses provide CR envelopes. 
c. Under what specific conditions would usage of CR envelopes increase? 
d. Under what specific conditions would usage of CR envelopes decline? 

RESPONSE: 

a. The Postal Service collects no information on “when” business are likely to 

provide courtesy reply envelopes, but we do have information on the quantity 

sent out by certain industries from FY 1995 and preliminary FY 1996 Household 

Diary Studies. The attached table 116 is from those studies. Please note that all 

figures on the table represent pieces per week and are in hundred thousands 

’ (add 5 zeros). 

b. The USPS has not conducted any dedicated market research with 

businesses for the sole purpose of determining the conditions under which they 

provide CR envelopes. Logically, when businesses provide return remittance 

envelopes, this helps them to speed mail handling and processing and, hence, 

funds availability. 

c. No information is currently available to answer this question, 

d. The USPS has not conducted research to specifically determine the specific 

conditions under which the usage of CR envelopes will decline. However, we do 

know that the use of electronic payments is steadily increasing. Therefore, it is 



RESPONSE OF THE UNITED STATES POSTAL SERVICE TO THE 
INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE 

possible that as the volume of electronic bill payments increases, the usage of 

CR envelopes may well decline. 
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” s.p 5 HO”SEHOL0 OIAR” STUDY - DIARY - F,sc*L “‘ELIR ,995 (SEPT. 19. ,994 SEPT. 17. 1995) 
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“.S..P.S. “DUSEHOLO 0,A.R” STUDY - DIARY - FISCAL “EAR ,996 YlTH ADJUSTMEN, FACTORS (SEPT. 16, ,996 - SEP,, 16. ,996) 
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U.S.P.S. HOUSEHOLD DIARY STUD” - DIARY - FISCAL “ELI9 ,996 WITH ADJUSTMENT FACTORS (SEPT. 16. 199, - SEPT. (6, ,996, 
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U,S.P.S. HOUSEHOLD DIARY STUDY - DIARY - FISCAL YEAR 1996 WITH ADJUSTMENT FACTORS (SEPT. 1.9. 199S - SEPT. ,S, ,996, 
TlBLE 116 
F,RST-CLASS MAIL RECEIVED 
0. 10 - “AS A RETURN ENVELOPE/CARD ENCLOSED 
(SASEO TO FIRST-CLbSS MAIL ONLY) 

FIRST-CLASS MAIL RECEIVED - INDUSTRY 
. . . . . . . . . . . . . . . . . ..I.................... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

UNVElGHTFO HOUSEHOLDS 

UNYElGHTCC PIECES 

VElGHTEO ttGUSEHOLOS 

YElGHTEO PIECES (BASE) 

“ES 

NO 

DON’T KNOW/NO ANSWER 

NOT ,NOUSTRY NAIL 1296 - 
14.0 

tax0 
14.0 

YE&N 9.32 3.35 1.00 
ST0 DE” 7.04 3.31 1.36 
ST0 ERROR o.io 0.05 0.02 

REAL TOTAL 
TOTAL CREO BANK SECUR ,NSUR EST. TOTAL YAW 
FINAN IT S6L IT” MONEY ANCE YORT TOTAL FED STATE SOCL. FAC 

TOTAL CllL CAR0 C.U. BRKR LIKT. co. GAGE GOVT. ERAL LOCAL CHAR. TURE9 
. . . . . . . . . . . . . . . . . . . . ..I.. . . ..I . . . . . I.... . . . . . . . ..I I.... I.... . . . . . 

6300 5300 5300 5300 5300 5300 53cm 5300 5300 5300 5300 5300 5300 

43983 is240 4544 4.922 ,449 ii3 3627 558 isaa - 1.084 289 I 626 

996 996 996 996 996 996 996 996 996 996 996 996 996 
,oo.o 100.0 too.0 too.0 ico.lJ too.0 too.0 too.0 too.0 loo.0 too.0 too.0 too.0 

9262 3336 899 to45 339 20 77S 129 446 - 445 629 ii7 
,cFJ.cl too.0 100.0 ica.0 loo.0 too.0 too.0 too.0 icxxo loo.0 icm.0 100.0 

367 1 ,464 
38.6 43.0 

100.0 41.0 
36.6 15.8 

3946 i,O5 
42.5 Fit., 

100.0 43.2 
42.6 18.4 

.66 167 
5.0 5.0 

too.0 35.7 
5.0 1.8 

602 
60.3 
22.6 

6.6 

171 
(7.1 

4.3 
I .,I3 

26 
2.6 
5.4 
0.3 

208 00 
to.9 23.7 

5.0 2.2 
2.2 0.9 

774 236 
74.i 69.3 
19.6 6.0 

6.3 2.5 

63 2, 
6.0 7.0 

13.5 s.1 
0.7 0.3 

1.05 0.34 
,.43 1.22 

0.02 0.0, 

0 
42.3 

0.2 
0.1 

ii 
54.2 

0.3 
0.1 

3.: 
0.1 

0.02 
0.20 

320 40 67 - 67 172 26 
41.2 3i.o 19.5 19.5 27.3 22.0 

9.0 ,.I 2.4 2.4 4.8 0.7 
3.4 0.4 0.9 0.9 1.6 0.3 

,I1 
5L.o 
to.4 

4.4 

45 
5.8 
9.7 
0.5 

0.76 
i.19 
0.0, 

83 327 - 325 392 0, 
64. I 73.2 73. I 62.4 69.6 

2. I 6.3 6.2 9.9 2.1 
0.9 3.6 3.5 ..a 0.9 

6 33 - 33 6S IO 
4.9 7.4 7.4 to. 3 8.2 
1.4 7.1 7.0 13.9 2.1 
0. i 0.4 0.4 0.7 0. I 

0.12 
0.46 
0.0, 

0.44 - 0.44 
0.92 0.9, 
0.01 - 0.0, 

0.64 o.ii 
1.24 0.42 
0.01 0.01 

CHILTON RESEARCH SERYlCES NO. 5746 APRIL 1997 YE,GH,EO NUMBERS ARE REPORTED IN HUNDRED THOUSANDS 



CERTIFICATE OF SERVICE 

I hereby certify that I have this date served the foregoing document upon all 
participants of record in this proceeding in accordance with section 12 of the Rules of 
Practice. 

i”iLf\ -) ~;4& 
Michael T. Tidwell 

475 L’Enfant Plaza West, SW. 
Washington, D.C. 20260-I 145 
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